Microsoft Packaged Services
Assess, Address, and Achieve Success

PC Connection’s Microsoft Packaged Services allow customers with Value, Select, Select Plus, a
Enterprise Software Assurance Benefits to redeem Microsoft Services Vouchers for full deploymen
planning assessments. This is the perfect way to assess the company-wide deployment of Microsoft
solutions such as Windows operating systems, Office, Exchange, and SharePoint.

Planning and Deployment Made Simple

PC Connection’s Microsoft Packaged Services help by
assessing the readiness of your infrastructure. The data
our certified technicians collect will be used to make
deployment, migration, and Microsoft best-practice
recommendations for three main service pillars:

* Desktop Deployment Planning Services

* Microsoft Exchange Planning Services

* Microsoft SharePoint Planning Services

Desktop Deployment Planning Services
(DDPS)

DDPS is used for the planning and deployment

of Microsoft Office and Windows solutions. Through this
packaged service offering, PC Connection works with you
to provide a deployment plan for your Microsoft desktop
products. This ensures greater productivity and increased
usage of your Microsoft technology investments.

Microsoft Exchange Planning Services (EDPS)
EDPS allows you to plan for a Microsoft Exchange
implementation. Working with certified Exchange
consultants, this assessment provides you with feature
reviews, best practices, specific requirements, and a
comprehensive deployment plan.

Microsoft

Microsoft SharePoint Planning Services (SDPS)
SDPS helps you plan for the successful deployment

of Microsoft SharePoint, so you can maximize the
foundational capabilities of your SharePoint portal

server. Our SharePoint-certified consultants analyze your
environment and recommend tools, best practices, and
services that fit your SharePoint requirements.

Microsoft Packaged Services Process

¢ Choose the Microsoft Packaged Service Voucher
that best fits your deployment or migration plan

e Assign the voucher and schedule the assessment

¢ Vouchers can be assigned in increments
of 1-, 3-, 5-, 10-, and 15-day engagements’

* Review the assessment recommendations

¢ Engage follow-up deployment or migration
services as heeded

*Packaged Service Vouchers are determined by the customer's Software Assurance coverage.
Customers have the right to convert training vouchers at a 3:1 rate for additional Package Services Days.
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Ensure your next Microsoft solution deployment is a smooth one.

Contact your Account Manager today.
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solving IT one customer at a time”
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